
RETURN FORM

First and Last name Company

Telephone

E-Mail address

Customer No.

Invoice-No.

ITEM-NO. ITEM-DESCRIPTION QUANTITY REASON FOR RETURN

Augustin Group GmbH & Co. KG | Skandinavien-Bogen 5 | 24983 Handewitt | +49 (0) 4608 973 66 0 | info@augustin-group.de | augustin-group.de

USED PART RETURN POLICY

Used / reconditioned parts can only be returned in the 
original packaging with a fully filled out return form. 

The old part must be identical in construction, 
complete, undismantled (returned in the same scope 
of delivery as the new part) and clean (without heavy 
oil contamination or similar). 

RETURN REASONS 

1	 wrong part

2	 transport damage

3	 too late delivery

4	 not needed anymore

In order to be able to assign the return, it is mandatory 
to fill out the return form completely.

Refunds will be made using the original  
payment method.

5	 defective goods

6	 used part

7	 other reason:

	 ________________________
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